by STANLEY BROWNELL on 2017-08-13
Dealt with Jimmy and Tom, they made the experience extremely enjoyable. They
treated you as an equal, took time to BS with you, and was genuine. So hard to find
people like that anymore! Fixed my problem in a couple hours.

NPS:

by Anon on 2017-08-04
Excellent

NPS:

by Anon on 2017-07-30
Such a caring group of people who take excellent care of my vehicles! I will most
definitely be back there for all of my car car needs, and I highly recommend Frame
Rite to everyone!!

NPS:

by ALICE MORRIS on 2017-07-29
I already gave my review. As I was doing errands today, Saturday, my engine light
came on & is staying on. We tried the gas cap. I will be there Monday @ 7:30am.

NPS: N/A

by Anon on 2017-07-28
Very courteous. Explained what they were going to do. Did not do any additional work
that they found without my permission. Definitely will go back.

NPS:

by DAVID PREECE on 2017-07-27
Great service. Always friendly.

NPS:

by SALLY TERVEER on 2017-07-08
Excellent work done in a timely manner. When there's a problem it's explained fully
with great advice.

NPS:

by MIKE PALMIERI on 2017-07-01
As always, service was professional and pricing fair.

NPS:

by MATT TULL on 2017-06-21
Framerite got my car fixed for a bit less than they thought and a bit faster than they
thought. Everything seems to be running smoothly now. Couldn't ask for more!

NPS:

by Anon on 2017-06-21
The vehicle was road tested with the customer. The vehicle was diagnose with having
defective struts.

NPS:

by JAYSON DORTCH on 2017-06-18
Very professional and thorough, I will be returning for any other car issues.

NPS:

by Anon on 2017-06-18
Always the best!

NPS:

by BARBARA SCHULZE on 2017-06-16
My service was excellent. I couldn't be happier.

NPS:

by TOM BROWN on 2017-06-04
I have been taking my car to framerite for many years and will continue to do so for as
long as I own a car. I have always been treated with repect and courtesy. I can trust
them to keeping my vehicle running smoothly and they do it at a very fair price.?

NPS:

by LARRY GILLETTE on 2017-06-01
I had three alignments in two years and kept wearing out tires, Framerite did the job
right, they got what everyone else missed. Don't trust an alignment from anyone else.

NPS:

by JUANITA HOOPER on 2017-05-25
I was given a detailed list of everything needed to be done. Bill was courteous and
helpful. My car was completed on time and appears to be working fine.

NPS:

by NEIL CARMODY on 2017-05-21
I received my Dodge 3500 without an inspection and experienced the death wobble
while on 95. scared me to death. The front end was obviously out of line and I did not
know where to have it serviced. A number of mechanics recommended Framerite as
one of the most professional shops in Baltimore. After having the front end "rebuilt" at
Framerite, the truck rides like it should. Thanks for resolving the numerous issues that
are involved in correcting a front end that has been worked hard. If you have a difficult
problem -or any problem with the front end of your truck, it is worth the drive into the
city.

NPS:

by CHARLES SCALES on 2017-05-20
Excellent service!

NPS:

by BOB BURNOPP on 2017-05-18
First class treatment regarding my special repair request. Sincere honest business
people.

NPS:

by Anon on 2017-05-04
Great customer service and work !! Overall, a great experience !!

NPS:

by JIM CAPPUCCINO on 2017-04-27
Total Professional's wouldn't trust my vehicle repairs to anyone else.

NPS:

by DEBORAH EDMONDS on 2017-04-24
I have used the services of Framerite Automotive Service on two occasions. Both
times I was extremely pleased with their workmanship and reasonable prices. Would
definitely use them agian.

NPS:

by Anon on 2017-04-17
Always thorough, giving photographic evidence of problems. They are very reliable

NPS:

by ELEANOR LOUISE BRYANT on 2017-04-07
Excellent service!! I never go to any automotive service since I started with Framerite.
Brian has serviced my car for many years and I have never had a complaint about his
service. All of the staff and mechanics are very kind and very good mechanics and
staff.

NPS:

by TONY LINDNER on 2017-04-02
They do great work and are very, very honest

NPS:

by BARRY BROWNLEE on 2017-04-02
Took my truck in on emergency brake repair and finished the next day.

NPS:

by DAVID PREECE on 2017-03-25
Top notch service.

NPS:

by MARKUS THOMAS on 2017-03-19
Good people got the job done

NPS:

by DAVID THOMAS on 2017-03-12
I am very pleased with the performance of my car now

NPS:

by MIKE FRANKLIN on 2017-03-09
Honest, fast, friendly service. Hands down best ship Inhave ever delt with!

NPS:

by ANDREA FRENCH on 2017-03-09
I had a wonderful experience here. The people who work here are so kind and fixed
my car after I walked in with no appointment. Their customer service is great, and my
car is no longer having problems. I am very pleased and will definitely be coming
back (if I have to)!

NPS:

by WILLIAM BEEGLE on 2017-03-08
always a pleasure to do business at framerite.

NPS:

by Anon on 2017-03-05
Honest, friendly staff. Reasonable prices. Highly recommend.

NPS:

by SHARON WOODIE on 2017-02-23
LOVE YOU All!!! Car feels & rides really good with my new brakes I had done this
week & the thought of knowing that every thing else was checked out to know I am
safe. Thank you always for the care & wonderful Customer Service, your are family &
so so much appreciated! Sharon Woodie

NPS:

by Anon on 2017-02-22

Very very good. While waiting I was able to watch TV & Relax in a very comfortable
surroundings. Everyone there is so nice.

NPS:

by Anon on 2017-02-17
E.L&gt;B&gt;

NPS:

by Anon on 2017-01-31
Not sure what the problem was, spoke with Bill who suggested my leaving the car
overnight. Glad I did, as he discovered what was needed, fixed her right up and I
drove away with no problems. Price was right and these guys are the exception of the
local garages. I would highly recommend them, especially if you are from the area.

NPS:

by MICHAEL YOUNG on 2017-01-22
Real seasoned professional car guys. Explained the things I had know clue of, and
complimented my taste in trucks.

NPS:

by Anon on 2017-01-18
As usual, they were efficient, and were able to work us in on a busy day.

NPS:

by BOB LISKEY on 2017-01-17

Still have vibration in the front end?

NPS:

by 61 RATHELLS MOTORS COLLISION on 2017-01-12
Fast, friendly and above all knowledgeable. Would highly recommend for any type of
automotive service.

NPS:

by ANDY HERR on 2017-01-05
Very professional, excellent service, and informative on vehicle maintenance
schedules.

NPS:

by KEVIN WHEELER on 2016-12-30
I always have a great experence when i visit Framerite Automotive, Mr Bill amd his
staff are always friendly and honest with letting you know what's going on with your
vehicle. Oh Yeah The Service Prices Are Always On Point.

NPS:

by MARK SIEDL on 2016-12-30
I have been dealing with them for years. they have always performed the best job,
and have been upfront and honest with me every time.

NPS:

by ROB WILSON on 2016-12-23
Excellent experience as always

NPS: N/A

by LEAVY PEARSON on 2016-12-22
My "go to" for auto service...

NPS:

by ERIC ROGERS on 2016-12-18
5 Star!

NPS:

by BARRY BROWNLEE on 2016-11-21
As always, excellent and professional service.

NPS:

by LEAVY PEARSON on 2016-11-04
Very, very helpful. They take the extra step in providing great customer service.

NPS:

by MARY HARMAN on 2016-11-02
This was my first experience dealing with Frame Rite. And I have to say they have
gained a customer. The service was exceptional and friendly. Bill was even nice

enough to pick me up at the house so that I could get my car. Considering all the
work I had to have done I can say that my car was not tied up as long as I thought it
would be. The car rides and sounds like a new car. I will be back. Thank you for you
kindness and great service.

NPS:

by WARREN WILSON on 2016-10-26
These guys know their stuff. Between me and my family we have used their services
4 times this year with total satisfaction.

NPS:

by LORING BOGLIOLI on 2016-10-26
Awesome! !

NPS:

by ANNA CARTER on 2016-10-24
I trust Framerite completely. Your work is outstanding.

NPS:

by Anon on 2016-10-08
I have been a customer of Frame Rite for over 20 years,every mechanic has had
excellent training and has done an excellent job.

NPS:

by MIKE PALMIERI on 2016-10-06

Very friendly, honest and knowledgeable.

NPS:

by MARK SIEDL on 2016-10-06
Bill and his team have always provided me with the best service and upfront answers.
I will continue to bring my family vehicles here for service and repairs. I highly
recommend them!!! Mark

NPS:

by WILLIAM BEEGLE on 2016-10-04
always a pleasure and sound assurance of good friendly service.

NPS:

by SALLY TERVEER on 2016-09-29
Fast and friendly service.

NPS:

by JASON RYNES on 2016-09-29
Very knowledgeable about wranglers and 'death wobble'. Truely helped me out and
will bring my business here from now on.

NPS:

by Anon on 2016-08-25

As always, my experience with Framerite is great. I sincerely appreciate how
thorough the mechanics are when I bring my car in for a checkup.

NPS:

by DAVID PREECE on 2016-08-25
Honest, friendly service. Would recommend Framerite to all my friends.

NPS:

by ROB WILSON on 2016-08-21
Great mechanics, great people.

NPS:

by Anon on 2016-08-19
Very pleased & satisfied with the service I received. I love your total commitment to
your customer. I will not take my car anywhere else. Thanks again. Bill & Jimmy are
the greatest.

NPS:

by DONALD WONG on 2016-08-19
After being told by another garage that my Camry's lower control arms and a tie rod
end needed to be replaced in addition to needing an alignment, a wheel and 2 tires
for over $2k, I was crushed. The car has 192k miles so I resigned myself to buying a
new car. Before starting the shopping process, I remembered using Framerite many
years ago to straighten out the frame on an old Toyota Corolla. So, I called Framerite
and spoke to Tom. I decided to get a second opinion and very interestingly,
Framerite's assessment was a bit different from the other garage's assessment. The
Camry only needed the alignment, a wheel and 2 tires - all for about $570. Framerite

had the repairs done by the afternoon and the car is driving great. Needless to say
that I won't be bringing any of my cars back to the other shop. I highly commend
Tom's honesty and sensitivity toward keeping the repair costs to a minimum.

NPS:

by Anon on 2016-08-18
Excellent!

NPS:

by CHRISTINA HAAS on 2016-08-05
Best shop in Baltimore.

NPS:

by GLEN KELLER on 2016-07-25
Very thorough and very courteous

NPS:

by MIKE HALPIN on 2016-07-24
Superb service in supporting past product purchasing and warranty work. Most
helpful with proactive recommendations and prioritizing future services.

NPS:

by JIM CAPPUCCINO on 2016-07-16
Always quality work and outstanding customer service

NPS:

by Anon on 2016-07-16
Capable , efficient , and accommodating as usual

NPS:

by MIKE RENAUD on 2016-07-11
Always a pleasure! A great trustworthy shop! I can't recommend them enough!

NPS:

by ANDY ELLIS on 2016-07-09
Work was outstanding, done quickly, and done right. Would highly recomend
Framerite to anyone needing car repairs done

NPS:

by MARK CONNOR on 2016-05-26
They did a thorough investigation and made a detailed report of what is wrong with
my vehicle and what needed to be done now and at a later time. They took pictures
and printed out a report. The work was done and truck is running fine.

NPS:

by COLLIN EDWARDS on 2016-05-10

My experience with Framerite has been nothing short of awesome. I feel that the
technicians working on my vehicle are honest and provide an excellent level of
knowledge and care for the work they do.

NPS:

by WARREN PRESTWICH on 2016-05-08
Great friendly service. I like to wait in the clean, spacious waiting room and I am often
barely finished my coffee before my car is ready to go!

NPS:

by ALEX WESSEL on 2016-04-30
Outstanding service. Good old fashion service. And they sent me a thank you card.

NPS:

by MORGAN AMAIMO on 2016-04-14
Quickly changed two directional signal bulbs and I was on my way.

NPS:

by CHARLES KOTULSKI on 2016-03-30
Amazing customer service. Very friendly.

NPS:

by PAUL TALERICO on 2016-03-29

Professional and efficient.

NPS:

by KIM NJUGUNA on 2016-03-10
Awesome customer service. Very professional service. To add on it, you get a good
detailed service report.

NPS:

by WARREN WILSON on 2016-03-07
Great professionals to work with.Will return for future services.

NPS:

by JOHN DEVLIN on 2016-03-05
Very friendly personnel. Well qualified technicians. Clean, comfortable waiting room.

NPS:

by PAMELA CADY on 2016-02-26
Were able to give an appointment good for me, and completed the work while I
waited, since it was a rainy day.

NPS:

by KEVIN WHEELER on 2016-02-18
Bill the owner was a pleasure to do bussiness with, Bill kept me updated on the
progress of the repairs that were being made on my vehicle. Framerite made sure my

vehicle was properly repaired with a responsible price. Thanks Bill and the mechanics
at Framerite, Kevin Wheeler

NPS:

by WILLIAM BEEGLE on 2016-02-17
always great service with a smile. honest, friendly, and trustworthy

NPS:

by STEVE MEEKS on 2016-02-13
good service

NPS:

by MICHAEL FITCH on 2016-02-07
The service was great!! I will definitely be going to Framerite for all of my automotive
service from now on. The people are friendly and honest. Thank you Framerite!

NPS:

by Anon on 2016-01-25
Very nice telephone presence. Felt priority even before coming into the business.
Once arriving, Paul was very professional and polite. And other employees that came
out all greeted me with a smile, which I think in any business now is rare. I
appreciated the work that was put in.

NPS:

by Anon on 2016-01-21

It's the only auto repair garage I will take my car!

NPS:

by ANNA CARTER on 2015-12-31
Excellent service.

NPS:

by WILLIAM BEEGLE on 2015-12-27
get it done right the first time

NPS:

by WARREN PRESTWICH on 2015-11-23
Great friendly service as always.

NPS:

by MEIKE TALLEY on 2015-11-16
I always receive excellent service when I bring my car in. They were even willing to
do the work in 2 days notice. I appreciate that my car feels like I'm driving a new car
again. Thank you so much for your help!

NPS:

by MARY MINTZ on 2015-11-12

A+! You are always a pleasure to do business with! We trust you thoroughly! Just let
me know when I need to have the "flush" done, and, rotate my tires on the Mini Van.
Mary

NPS:

by MORGAN AMAIMO on 2015-11-07
Always prompt and reliable service.

NPS:

by ALAN SCHWARTZ on 2015-10-30
Very helpful and friendly. I trust them with my maintenance and repairs.

NPS:

by WARREN PRESTWICH on 2015-10-26
Awesome experience and friendly as always.

NPS:

by GLORIA VINSON on 2015-10-18
I greatly appreciate how I was provided with all the detailed information about what
was needed ; as well as the accommodating pricing. Because of my physical
(impaired) status ( recuperating from extensive spine surgery), I was given
consideration , when it came to waiting for repairs. Everyone there was SO kind,
polite and friendly. My over-all experience definitely makes it easy to refer
someone.(Plus I have already told my cousin about the quality of service.) I wish I
had found Framerite sooner / years before. (Framerite will be my regular go to for
auto work.)

NPS:

by BARRY BROWNLEE on 2015-10-09
Great friendly service.

NPS:

by DAVID MONTGOMERY on 2015-09-20
Great, courteous, and personal service

NPS:

by DAVID PREECE on 2015-09-17
Always friendly and informative. Above average workmanship. Knowledgeable.
Would recommend family and friends.

NPS:

by JULIAN PINZON on 2015-08-17
Great service

NPS:

by JULIAN PINZON on 2015-08-10
I feel like they always treat you with honesty, very nice professional staff .

NPS:

by TONY LINDNER on 2015-07-24
Great service again as a return customer. They took my car on short notice and had it
fixed in one day.

NPS:

by WARREN PRESTWICH on 2015-07-22
Service was friendly as always.

NPS:

by GEORGE MATTINGLY on 2015-07-16
Outstanding as always, Bill and his team keep me on the road safely at reasonable
prices.

NPS:

by JOHN SAVAGE on 2015-07-13
Excellent service a little bit of a wait but it is worth it.

NPS:

by JOHN HOCK on 2015-07-11
Excellent company. Fair,priced right, patient, quality work. Pleasure to work with.

NPS:

by JOHN HOCK on 2015-07-11

Excellent company. Fair,priced right, patient, quality work. Pleasure to work with.

NPS:

by MORGAN AMAIMO on 2015-07-11
VERY GOOD. REFERRED DOUG & ELOISE BROWN

NPS:

by ROBERT JOHNS on 2015-07-09
great job

NPS:

by JULIAN PINZON on 2015-07-05
Very good service and fair !

NPS:

by JULIAN PINZON on 2015-07-05
Excellent and fair people !

NPS:

by Anon on 2015-06-21
Excellent customer service. Bill/Debbie were very good at communicating what my
options were for my car repairs and helping me determine what could wait and what
should be done sooner rather than later. They took appointments and met my
expectations in terms of getting the work done quickly. So far it seems like they have

done good quality work for me! They may not be the cheapest, but I would rather
have quality work over cheap work.

NPS:

by LARRY BACKUS on 2015-06-19
As always, everything went well. No problems, no surprises. We're pleased
customers. We have two vehicles serviced by Framerite, and recommend Framerite
to all our family and friends. Thank you!

NPS:

by JULIAN PINZON on 2015-06-13
Great service and the best the part that they did it the same day that was really
helpful for me because I need the trailer that same day thanks alot frame and rite
ream!

NPS: N/A

by ANNA CARTER on 2015-06-08
As always I was very satisfied with Framerite services.

NPS:

by DAVID PREECE on 2015-06-06
Opened on time at 0730, service was prompt and friendly. Very pleased with the work
done. Will definitely be back.

NPS:

by SANDY HENRY on 2015-06-05
Framerite has always done a great job on my car. They are all super nice and do
what they can to get you back on the road soon as possible.

NPS:

by MEL MUNK on 2015-04-27
Always a good experience

NPS:

by JARRELL WATTS on 2015-04-25
They have a top notch organization with great customer service.

NPS:

by ALAN SCHWARTZ on 2015-04-22
EXCELLENT SERVICE. QUICK AND REASONABLY PRICED.

NPS:

by TONY LINDNER on 2015-04-09
I took my car to Framerite based on a referral from a friend. They were honest and
upfront about everything in the way they handled service for my car. The work was
done quickly, and they did a great job. I will return there any time my car needs work.

NPS:

by DEBBIE GRAY on 2015-03-27

I recently had my 2009 Camry repaired at Framerite. They did an excellant job and I
got my car back the same day! Thanks guys! Debbie Gray

NPS:

by MIKE HALPIN on 2014-12-27
Honest and reliable.

NPS: N/A

by JERRY TAYLOR on 2014-12-27
Great & timely service by quality professionals.

NPS: N/A

by JEAN PRUCHA on 2014-10-24
You guys do a great job .i have never had a no issues with these good people

NPS: N/A

by ROBERT JOHNS on 2014-10-20
excellent service,keep up the good work.

NPS: N/A

by ROBERT JOHNS on 2014-08-04
excellent customer service

NPS: N/A

by CARL KOKERNAK on 2014-07-21
My Jeep still pulls to the right when I am driving (pretty significantley). I have changed
all calipers, rotors and brake pads on the front end. I also pulled the pads off the rear
brakes and saw they are all wearing evenly; I also replaced these. Any idea why it
continues to pull right? Thanks for any information you may be able to share. Carl
Kokernak. 804-513-7388 (cell)

NPS: N/A

by MIKE HALPIN on 2014-07-18
Great service, prompt timing!

NPS: N/A

by MIKE HALPIN on 2014-06-28
Excellent service in fantastic time!

NPS: N/A

by JEAN PRUCHA on 2014-06-27
Service is always great you are told what is going on with your car. Very well done.

NPS: N/A

by PATTY STEPHENS on 2014-06-17
Always very good and friendly service.

NPS: N/A

by JENNIFER GRADY on 2014-06-07
I will always recommend Frame Rite to friends and family. They are honest great
people. I trust them 100% with all my vehicles. This is the first shop I have ever had
total peace of mind they are fixing only what is totally needed.

NPS: N/A

by MIMI LACKEY on 2014-05-05
thve ank you vrey much, you are very attentive to your clients and it counts for alot.
thanks again, i was very happy with the service.

NPS: N/A

by DAVID HAGER on 2014-05-03
Good service and they offer a Rewards program. Also run specials if you Like them
on Facebook.

NPS: N/A

by GEORGE MATTINGLY on 2014-03-28
Great service from a great team. These guys are pleasure to do business with !

NPS: N/A

by GEORGE MATTINGLY on 2014-03-07

In a crowded field, these folks stand out as Outstanding. Open, honest, trustworthy and they stand behind their work. I drive out of my way to do business with
Frame-Rite because they've earned it.

NPS: N/A

by JOHN GORSUCH on 2014-02-07
Very professional,reasonable costs and explained the r problem and the solution.

NPS: N/A

by MIKE HALPIN on 2014-01-10
Great place for wonderful service!

NPS: N/A

by JERRY BUCKLEMAN on 2013-11-16
Keep up the great work!

NPS: N/A

by JULIAN PINZON on 2013-10-05
This place is a good place to bring your car they seem honest and reliable I am
satisfied that I found this place .

NPS: N/A

by MIKE HALPIN on 2013-08-06

Always trustworthy and ready to help.

NPS: N/A

by JEAN PRUCHA on 2013-07-19
I have very good service and the work I get done is very efficant. I have been coming
here for years. My service is always just as good as the labor.I

NPS: N/A

by JULIAN PINZON on 2013-07-06
I felt very happy that I found a Auto place you can trust , the frame and rite tech
people did took care my truck with professionalism and reliability thanks for take care
my work truck couple times I will look foward to bring my daily work truck again .
Thanks to you all .

NPS: N/A

by NICCOLE DINGUS on 2013-06-04
Reliable & honest. The waiting room makes me feel like I'm home.

NPS: N/A

by JEAN PRUCHA on 2013-04-19
I get very good service. I feel as though I am like family. Very friendly great service
always feel I can go and be worry free. Job well done.

NPS: N/A

by ROBERT JOHNS on 2013-02-17

pleasant experience with every repair visit.

NPS: N/A

by JEAN PRUCHA on 2013-01-18
Courteous Service Friendly Workers.

NPS: N/A

by JEAN PRUCHA on 2012-11-27
If something is wrong you will be told about it. In my case if it needs to be fixed I
would do it rite then and there.

NPS: N/A

by JERRY TAYLOR on 2012-11-27
Framerite provides personal service like no other and reasonable prices to boot. They
look over everything and let you know exactly what your vehicle needs.

NPS: N/A

by ANITA MENTZER on 2012-11-26
Always appreciate the prompt service, professionalism, courtesy, and very fair prices
when repair/maintenance work is needed. Thank You to all who work @ FrameRite!!

NPS: N/A

by KATIE ZISSIMOS on 2012-11-26

Jimmy and Bill are amazing!! Love you guys!!

NPS: N/A

by B DIZE on 2012-11-26
Thank you for your excellent care. It is a smiling person who leaves there, each and
every time.

NPS: N/A

